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Procedure for transferring a delivery agreement to a new tenant/new occupant. 
 
 
When a property is transferred to a new occupant (tenant/new owner), the delivery agreement is 
transferred to the new occupant. The agreement with the old occupant is terminated and a new 
agreement is established with the new occupant. 
The following steps and documents are important here: 
 
 
1. Meter transfer - meter transfer document 
 
The outgoing and incoming occupants together take the meter readings and fill these and their details 
in on the meter transfer document. 
On the basis of this data, we know the initial value of the new resident's meter reading and we can 
draw up a statement of the outgoing resident's variable consumption. 
This settlement may involve additional billing or a refund on the advances already paid by the outgoing 
resident. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The meter for your heat consumption can be found in the heat station in the technical room of the 
house. 
The meter is embedded in the black isomo shell of the heat station. 
On the screen, you will see the meter reading in kWh (yellow) as well as the meter number (red). 
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2. Delivery agreement 
 
The new resident establishes an agreement with DuCoop CV for the supply of heat in his home and 
completes the Delivery Agreement for this purpose. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. Renting out your property – Annex to Rental Agreement 
 
In case the property is rented out, the tenant has to sign the Annex to Rental Agreement.  
Through this annex he confirms to have taken note of the sustainability services offered by DuCoop 
CV. 
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4. Calculation sheet 
 
The calculation sheet explains the amounts applied to the monthly advance bills for heat supply. 
These amounts are based on the expected consumption in relation to the square meters of the house. 
The new occupant will also sign this document. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5. Direct debit mandate 
 
Those who opt for direct debit complete the direct debit mandate below and return it together with the 
above documents. 
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6. Electric Vehicle Charging 
 
DuCoop CV is also responsible for the public and private charging stations in De Nieuwe Dokken. 
 
If requested, we can activate the access badge(s) of De Nieuwe Dokken for electric charging of your 
vehicle at one of the charging stations in the district. 
 
 
 
 
All the above documents can be requested via email (amdegreef@ducoop.be) or downloaded from 
the DuCoop CV website (www.ducoop.be/Downloads). 
 
 
This also applies to our General Terms and Conditions and the Tariff Lists for heat supply and 
Electric Charging. 
 
 
Our contact details: 
www.ducoop.be 
 
Anne-Marie De Greef 
amdegreef@ducoop.be 
+32 472 81 73 80 
 
Office address : 
Galjoenstraat 12 bus 401 
9000 Gent 
 
 


